
Welcome! This training covers how to access and use the MyCarestream portal.

Click the START COURSE button above or select the first topic below to begin.

2000 339

© Carestream Health, Inc., 2025 – Public

SALES FUNCTIONS

SERVICE FUNCTIONS

Introduction

MyCarestream Overview

Sales Assets

Business Workspace - Sales

Service Assets

MyCarestream Getting Started Training



SHOP CARESTREAM

SUMMARY

Business Workspace - Service

Shop Carestream Dashboard

Product Catalog

Orders

Summary



How to Navigate

To progress through this training, simply scroll down each page to view the

content. You can also use the course menu on the left to select a specific

topic.

If there is an interactive element, select the arrows or buttons to complete it.

Select any image to expand it.

If you leave the course at any time before you complete it, your place will be

saved for when you return.

At the conclusion of the course, there is a .pdf resource available for

download.
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Overview

This training covers accessing and using the MyCarestream portal and its functions for

Sales and Marketing. The course covers how to use Sales and Services Assets, Business

Workspace, and Shop Carestream.

Before you begin, you should know that:

This course takes approximately 25 minutes to complete.

Course Objectives

After completing this training, you will be able to:



CONTINUE

Identify the primary and secondary needs of Sales, Marketing, and

employee use of MyCarestream.
1

Sign-in and navigate Sales Assets on MyCarestream.2

Understand how Sales functions use Business Workspace.3

Sign-in and navigate Service Assets on MyCarestream.4

Understand how Service functions use Business Workspace.5

Navigate and use Shop Carestream to create and manage orders.6



Carestream's MyCarestream portal provides business partners with access to digital assets

on demand, anywhere, and anytime you need them. The MyCarestream portal is

organized into four main categories: Sales Assets, Service Assets, Business Workspace, and

Shop Carestream.

The MyCarestream portal is a single destination for all our customers designed to satisfy their

Carestream interactions and business needs, driven by common design, brand experiences, and

seamless movement across all our businesses.
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Use Cases

Click each tab to view the needs of the MyCarestream portal for selling partners,

marketing partners and employees.

Primary Needs

Sales training

SELL ING PARTNERS AND EMPLOYEES MARKETING PARTNERS AND EMPLOYEES



Product brochures and sell sheets

Product images

White papers

Specifications

Create and manage sales opportunities

Place online orders

Secondary Needs

Advertisements

Marketing promotions

Primary Needs

Marketing promotions

Create and manage business prospects

Create and manage key contacts

Create and manage sales opportunities

Advertisements

Secondary Needs

Collaborate with the Carestream sales team

Product brochures and sell sheets

Product images

SELL ING PARTNERS AND EMPLOYEES MARKETING PARTNERS AND EMPLOYEES



Click each tab to view the needs of the MyCarestream portal for servicing partners, service

managers, and employees.

Primary Needs

Service bulletins

Software updates

Maintenance guidelines and instructions

Installation guides

Modification and safety instructions

Parts lists

Secondary Needs

Enter service requests

Order parts

View device service history

SERVICING PARTNERS AND EMPLOYEES SERVICE MANAGERS AND EMPLOYEES

SERVICING PARTNERS AND EMPLOYEES SERVICE MANAGERS AND EMPLOYEES



Primary Needs

Order parts

Tracking

View and manage Carestream assets

Register new Carestream assets

View and manage service entitlement

View device service history

Secondary Needs

Enter service requests

Access service documentation

View Carestream service notes

Collaborate with Carestream service team

This course covers each section of the MyCarestream portal. Use the navigation buttons

below to jump to a specific section within the course.

Sales

Your single destination for all Carestream sales and marketing information.

SALES

Service



Your single destination for Carestream service information.

SERVICE

Shop Carestream

Your single destination for creating orders and managing shipments.

SHOP CARESTREAM

CONTINUE



Benefits

Access, view, and download sales brochures, images, white papers, social media assets,

advertisements, sales training, and more. All are within an easy-to-use web platform

available from your desktop or mobile device.

Sign In
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Sales Assets

Common interface across sales and service assets

Information and selling tools for the full Carestream product

portfolio

Support for all sales and marketing activities, including promotions,

product launches, and trade shows

Access based upon dealer/ direct contract and account profile

Subscription alerts available



1. Go to www.Carestream.com.

2. In the top right corner, click Sign in.

3. In the Sign in window:

a. Type your email address and password.

b. Click Sign in.

You will be prompted for 2-step verification.

http://www.carestream.com/


4. In the menu, select Sales Assets.



Search and Navigate

Click the "i" info icons to learn how to navigate the Sales Assets screen.









Search box

To search for a term such as a keyword or publication number, type that term in the Search box and click

Search.





Content Filter

To narrow your search, select Content Filter, select the check boxes for filters to use, and click

Apply. The content filters you select will remain selected in the next session.





Products

To view all available materials for a product, select that product in the Products list and click Go.

CONTINUE





Carestream’s Business Workspace provides business partners the power to succeed with

sales opportunity management anytime, anywhere. All within the easy-to-use

MyCarestream portal, available from your desktop or mobile device. Benefits include:

Sign In
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Business Workspace - Sales

Single destination to manage all your Carestream sales

opportunities.

Collaboration with Carestream sales experts for faster resolution

24/7 access to critical information on your Carestream sales

opportunities

Support for sales and funnel activities

Ability to manage multiple authorized accounts

Management of opportunities



1. Go to www.Carestream.com.

2. In the top right corner, click Sign in.

3. In the Sign in window:

a. Type your email address and password.

b. Click Sign in.

You will be prompted for 2-step verification.

http://www.carestream.com/


4. In the menu, select Business Workspace.



On the Home screen, you can click the following buttons:

Create Opportunity (to create a new opportunity)

My Opportunities (to view and manage opportunities)



Create Opportunity



Creating an Opportunity

On the Home screen, click Create Opportunity and complete the Overview, Items, and

Attachments sections.

Click START to view the steps to create an opportunity.



For Overview:

a. Complete the Deal Description, Order Date, Notes, and other fields.

b. Click Step 2 (Items).

Note: Order Date drives an automated email alert reminder that is sent 30 days prior.

Step 2



For Items:

a. Click Add to add one or more products to the opportunity.

b. Click Step 3 (Attachments).

Step 3



For Attachments:

a. Select the Attachment Type.

b. Click Add.

c. Upload a file.

Step 4



My Opportunities

Summary

Click START AGAIN to review the steps of the process.



Using My Opportunities

On the Home screen, click My Opportunities and then follow the next steps.

Click START to begin.



To narrow the list of results, if desired, use one or more filters at the top.

NOTE: When an opportunity is first created, its Status is In Progress.

Step 2



Select one of the results to view details of the opportunity record.

Take Actions.

Click Download to export a list of displayed opportunities

Communicate with the Carestream representative via Notes.

Upload attachments.

Step 3



Additional My Opportunities functions

Request for Quote

Click the numbered steps to learn the request for quote process.

Summary

Click START AGAIN to replay the steps of the process.













Actions

In the Actions list, select Request for Quote.





Email Alert

Quote requested.





Create Quote

Financial Approval

Upload Customer Quote to Opportunity





Customer Approval

Customer Action





Email Alert

Action Needed

Customer Approval

Click the numbered steps to learn the customer approval process.











Actions

In the Actions list, select an option for how to proceed:

Accept

Reject

Rework

Your Carestream representative will receive an email that indicates the action you selected.





Email Alert

Quote Accepted

Quote Rejected

Rework Needed





Workflow

Accept: Manually set Status to In Progress.

Rework: Rework quote and set Customer Approval to Customer Action.

Reject: Status is Rejected.

Click each plus sign icon to learn more about the actions available during customer

approval.

Approve

When you select Approve, you are prompted to upload these attachments:

• signed quote
• purchase order





Check that these attachments are uploaded and then manually set the Status of the opportunity to

Accepted.

Rework

When you select Rework, you are required to add comments.

Review the comments, rework the quote, and then set Customer Approval to Customer Action to

prompt another review.

Reject

When you select Reject, you are required to add comments. The Status is automatically set to

Rejected.

Review the customer comments. Set the opportunity Reason for Status and Reason for Status

Comment.



Click the numbered steps for more information.







Email Alert

30 days before close





BW Status "Accepted"

Confirm:

Purchase Order

Signed Customer Quote

CONTINUE





Benefits

Access, view, and download service bulletins, software, firmware, user and service

manuals, installation instructions, and more. All are within an easy-to-use web platform

available from your desktop or mobile device. Benefits include:
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Service Assets

Single destination for all your Carestream service information

Common interface across sales and service assets

Information and support for the full Carestream product portfolio

Support for all service functions, including Field Engineers, Service

Managers, and Customer Support

Access based upon dealer/ direct contract and account profile

Subscription alerts available



Sign In

1. Go to www.Carestream.com.

2. In the top right corner, click Sign in.

http://www.carestream.com/


3. In the Sign in window:

a. Type your email address and password.

b. Click Sign in.

You will be prompted for 2-step verification.



4. In the menu, select Service Assets.



Search and Navigate

Click the "i" info icons to learn how to navigate the Service Assets screen.









Search for Documentation

To search for a term such as a keyword or publication number, type that term in the Search for

Documentation box and click Search.





Content Filter

To narrow your search, select Content Filter, select the check boxes for filters to use, and click

Apply. The content filters you select will remain selected in the next session.





Choose Product

To view all available materials for a product, select that product in the Choose Product list and

click Go.

CONTINUE





Carestream’s Business Workspace provides business partners with the tools to manage your

Carestream solutions anywhere, anytime you need them. Manage your install base,

request support, collaborate with Carestream support, and more. All are within the easy-

to-use MyCarestream portal, available from your desktop or mobile device. Benefits

include:

Sign In
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Business Workspace - Service

Single destination to manage all your Carestream imaging assets

New equipment registration

Collaboration with Carestream product experts for faster resolution

Management of install base and service requests across multiple site

locations

24/7 access to critical information on your Carestream equipment

Access based upon dealer/ direct contract and account profile



1. Go to www.Carestream.com.

2. In the top right corner, click Sign in.

3. In the Sign in window:

a. Type your email address and password.

b. Click Sign in.

You will be prompted for 2-step verification.

http://www.carestream.com/


4. In the menu, select Business Workspace.



Click the "i" info icons to learn about the options on the Home screen.

   



Installed Base

View and manage existing Install Base.





Product Registration

View and manage Product Registrations.





My Service Requests

Manage existing Service Requests and view device history.





Create Service Request

Create new Service Requests and order parts.

Installed Base (iBase)





Using Installed Base (iBase)

Click START to view the process to use Installed Base.



On the Home screen, click Installed Base.

Step 2



A list of active equipment registered in Carestream records displays. You can click Download

to extract the list into a worksheet.

To narrow the list of results:

Enter K#.

Enter the serial ID.

Step 3



Select one of the results.

Step 4



View the General Details tab.

Note: Equipment location (address) can be modified if required.

Step 5



View the Contracts tab for a list of active or expired contracts.

Step 6



Product Registration

Summary

Click START AGAIN to replay the steps.



Using Product Registration

Click START to learn how to manage new product registrations.



On the Home screen, click Product Registration.

Step 2



A list of Orders with Products not yet registered (Status: Shipped Not Installed) displays.

To narrow the list of results:

Enter the order number.

Enter the serial ID.

Step 3



Select the check box for one or more of the results.

Step 4



Click Register Products.

Step 5



Complete the fields and click Save.

Step 6



If your product cannot be found in the Order list, click Manual Registration.

Step 7



Click Download Template and enter the required information within the template.

Step 8



Upload the completed template in the Attachment field and click Submit.

Step 9



My Service Requests

Summary

Click START AGAIN to replay the steps of the process.



Managing Service Requests

Click START to view the steps to create a service request.



On the Home screen, click My Service Requests.

Step 2



A list of Open tickets displays.

To narrow the list of results, use one or more filters at the top.

You can also click Download to extract the list into a worksheet.

Step 3



Select one of the results.

Step 4



View the General Details tab for general ticket information.

Step 5



View the Items tab for a list of Spare Parts ordered.

Step 6



View the Notes tab for communications to and from Carestream technical support

containing required actions or ticket updates.

Step 7



View the Attachments tab to upload documents and files that are relevant for technical

resolution.

Step 8



Create Service Request

Summary

Click START AGAIN to replay the steps of the process.



Creating a Service Request

Click START to view the process to create a service request.



On the Home screen, click Create Service Request.

Step 2



Complete the mandatory fields to create a new ticket for technical support request or Spare

parts order.

Step 3



CONTINUE

Summary

Click START AGAIN to replay the steps of the process.



Login

1. Enter the following link into your browser to navigate to the new online store.

shop.carestream.com.

2. Log on with the same username that you used in the legacy Shop Carestream

application.  Click the Forgot Your Password link to generate your password.

Dashboard

In the Dashboard you will be able to manage:

Your Customer Number

Your Profile that includes your Language and other preferences

The main section

Display Orders

Check Recent Orders

Check Pricing
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Shop Carestream Dashboard

http://shop.carestream.com/


Check Recently Shipped Orders

Note: Be sure to click the blue Refresh link to get up-to-date data.

Click the "i" info icons for details about the Shop Carestream Dashboard.








Navigation Pane

Access to:

Product Catalog

Order History

Shipment History





Refresh link





Main section

If you have more than one customer number associated with your User ID, you will be able to choose

the one you want from the drop-down box.





CONTINUE



Click the "i" info icons to learn how to navigate the Product Catalog.
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Product Catalog









Search Catalog





Category





Shopping Cart

Shopping Cart

Click the "i" info icons to view details of the Shopping Cart and how to edit orders.















Promotion code

Enter a Promotion Code or Contract Id to manage the product pricing.





Attention

Manage the Ship To address or add a drop-ship address and fill in the Attention field.





Edit Cart

Add or remove products from the cart or adjust the quantity.





Shipping Method

Choose Shipping Method or define future delivery date using Requested Delivery Date.

Shipping Options

On the Shipping Options screen you will have different options depending on whether

this is a domestic or an export order.

Payment

In the Payment screen you can validate your order, attach a Purchase Order if required

using Attachment(s), enter the PO number and then place the order.

For a domestic order you have the option of adding additional

delivery information for shipping and receiving the order.
1

For export orders you will have required fields for managing the

product export including freight-forwarder information.
2





After the order is placed you will receive a Shipping Confirmation email notification. Your

order will appear in the Recent Orders section of the dashboard. Click the Refresh link to

get the latest order data in the Recent Orders and Recently Shipped Orders sections in the

Dashboard.

CONTINUE



Using the Shopping Cart

Click the "i" info icons for information on how to edit orders.
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Orders




 









Promotion code

Enter a Promotion Code or Contract Id to manage the product pricing.





Upload CSV

This feature will allow you to upload a .csv file to load multiple materials easily from Microsoft Excel (must

be in .csv format).

Click Upload CSV and a dialog box will appear that will allow you to download a template in .csv format.  





Bulk Add

You are able to add multiple materials at a time using the Bulk Add feature.

Click Bulk Add and a matrix will appear that will allow you to cut and paste data from other applications.

Simply enter or paste the required data and click Add to Cart and the materials will be add to the Shopping

Cart.  





Add to Cart

You can add materials directly from your Shopping Cart without the need to go to the Product Catalog. This

is useful if you know the material number of each product that you want to order.





Attention

Manage the Ship To address or add a drop-ship address and fill in the Attention field.





Edit Cart

Add or remove products from the cart or adjust the quantity.





Shipping Method

Choose Shipping Method or define future delivery date using Requested Delivery Date.

Viewing Orders and Shipments

Click the "i" info icons for details about Orders and Shipment options.









Orders and Shipments

The Orders and Shipments links on the Left-Hand Navigation Panel will allow you to navigate to the screens

where you will be able to see all of the orders that you have placed on Carestream.

These could be orders placed in the new Shop Carestream, the legacy Shop Carestream or orders placed

manually with the Customer Order Services Team using a Purchase Order.





Filter

Apply a date range to display Order History extending back one year or more.

CONTINUE





Congratulations! You are now able to:

Resources

Click the file below to download a .pdf version of this course.
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Summary

Identify the primary and secondary needs of Sales, Marketing, and

employee use of MyCarestream.
1

Sign-in and navigate Sales Assets on MyCarestream.2

Understand how Sales functions use Business Workspace.3

Sign-in and navigate Service Assets on MyCarestream.4

Understand how Service functions use Business Workspace.5

Navigate and use Shop Carestream to create and manage orders.6
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